UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

PHUONG PHUGC HOA DPoc l1ap - Tu do - Hanh phic
S6: 363/KH-UBND Phuoc Hoa, ngay 31 thang 3 nam 2023
KE HOACH

Kiém tra cong tac cii cach hanh chinh ngi bd va
Danh gia n¢i by hé thong quan ly chat lwgng nam 2023

Cin ctr Quyét dinh sd: 35/QD-UBND ngay 06/02/2023 ciia UBND phudng
Phudc Hoa vé viéc ban hanh Ké hoach cai cach hanh chinh phuong Phude Hoa
nam 2023.

Cin ctr Ké hoach s6 56/KH-UBND-ISO ngay 13/01/2023 Duy tri, ap dung
Hé théng Quan 1y chét luong theo tiéu chuan qudc gia TCVN ISO 9001:2015 vao
hoat dong ciia UBND phuong nam 2023;

Nham hoan thanh nhiém vu cong tac cai cach hanh chinh nam 2023, UBND
phuong Phudc Hoa xay dung Ké hoach kiém tra cong tac cai cach hanh chinh noi
bd va danh gia ndi bo hé thdng quan 1y chat luong ndm 2023 voi nhitng ndi dung
cu thé sau day:

I. MUC PiCH, YEU CAU

1. Muc dich

- banh gia tinh hinh, két qua thuc hién nhiém vu cai cach hanh chinh cua
can bd, cong chirc, nguoi hoat dong khong chuyén trach phudng (goi tdt la
CBCC); 1am 10 va phat huy nhiing mat tich cuc; phat hién va khéc phuc kip thoi
nhirng han ché, ton tai trong viéc thuc hi¢n cac ndi dung, nhiém vu dugc giao; kip
thoi chan chinh, xtr Iy cac hanh vi vi pham.

- Bao dam ky luat, ky cuong trong to chuc thuc hién cong tac cai cach hanh
chinh (CCHC), phuc vu nhan dan.

- Banh gié viéc ap dung, duy tri HTQLCL tai UBND phuong

2. Yéu ciu

- Lam r0 nhiing két qua dat duoc, nhiing tdn tai, han ché cia CBCC, dic biét
1a nhitng CBCC ¢6 hd so ton dong, tré han, c6 nhiéu phan anh, kién nghi, nhiéu
van dé khong hai long tir nhan dan; xir Iy nghiém minh, céng khai cac trudng hop
vi pham.

- CBCC duoc kiém tra, can chua dong chun bi thong tin, hd so, tai liéu phuc
vu Té kiém tra.

II. NOI DUNG KIEM TRA

1. Kiém tra thudng xuyén
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- Viéc thuc hién cac nhiém vu dugc giao trong Ké hoach CCHC

- Viéc cap nhat, niém yét cong khai thu tuc hanh chinh hién hanh; tiép nhan,
xtt Iy phan anh, kién nghi cua t6 chtrc, cong dan vé thi tuc hanh chinh.

- Vi€c tuan thu cac quy dinh tai Nghi dinh 61/2018/ND-CP ngay 23/4/2018
ctia Chinh Phu vé thue hién co ché mot cira, mot cira lién thong trong giai quyét
tht tyc hanh chinh, dugc stra d6i, bo sung bai Nghi dinh 107/2021/ND-CP ngay
06/12/2021 cua Chinh phu

- Két qua giai quyét TTHC va trach nhiém ctia CBCC tham gia vao quy trinh
giai quyét ho so TTHC trén phan mém Mot ctra dién tir.

- Tinh hinh tiép nhan, giai quyét hd so thl tuc hanh chinh tryc tuyén, thanh
toan truc tuyén, thuc hién buu chinh cong ich.

- Viéc thyc hién Chi thi s6 26/CTTTg ngay 05/9/2016 ciia Thi tuéng Chinh
phu vé tang cuong ky luat, ky cuong trong cac co quan hanh chinh nha nudc cac
cap, Chi thi s6 10/CT-TTg ngay 17/6/2019 cta Thu tuéng Chinh phi vé ting
cuong xur 1y, ngan chin c¢6 hiéu qua tinh trang nhiing nhidu, gay phién ha cho
ngudi dan, doanh nghiép trong giai quyét cong viéc; Chi thi sé 06/CT-UBND
ngay 21/4/2020 ctia Chu tich UBND tinh Khanh Hoa vé cai tién 1& 161 1am viéc,
nang cao chat luong tham muu, thyuc hién nhiém vy, giai quyét cong viéc cua cac
s0, nganh, dia phuong; cac quy dinh vé gio gidc lam viéc, quy dinh vé dao dirc
cong vy, van hoa coéng sd, quy tic tng xt clia can bd, cong chire, vién chic, noi
quy, quy ché lam viéc ctia co quan, don vi va Chi thi sé 15/CT-UBND ngay
09/8/2022 ctia Chii tich UBND tinh Khanh Hoa vé chan chinh 1& 16i 1am viéc,
tang cudng ky luat, ky cuong hanh chinh, nang cao chat lugng tham muu chuyén
mon va td chirc cac cude hop xir 1y cong viée thuong xuyén cia lanh dao Uy ban
nhan dan tinh.

2. Kiém tra theo lich thong bao trudc

- Viéc thyc hién cac nhiém vu duoc giao trong Ké hoach CCHC

- Viéc tmg dung céng nghé thong tin, trién khai str dung cac phan mém ding
chung theo chi dao cuia UBND tinh, dic biét 1a 2 phﬁn mém E-Office va phén
mém Mot cira dién tir giai phap kién trac méi, cu thé:

+ Qua trinh thao tac xur ly hd so tha tuc hanh chinh trén phﬁn mém Mot cira
dién tir Kién triic méi phai khdp véi cac bude giai quyét hd so gidy; cac vin ban,
tai liéu phét sinh trong qua trinh xtr Iy hd so phai dugc dinh kém khi chuyén budc
tiép theo trén phan mém; Cong tac s6 hoa trén phian mém Mot cira dién tir.

+ Nhan, xtr Iy cong viéc trén phadn mém quan 1y vin ban E-Office. Pic biét
13 cong tac tham muu va chuyén dy thao trinh 1anh dao xem xét, ky duyét trén
phan mém E-Office.
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- Viéc duy tri va 4p dung hé théng quan 1y chét luong theo tidu chuan quéc
gia TCVN ISO 9001.

(Dinh kem phu luc 1, Chuong trinh danh gid noi bo)

- Cong tac van thu, luu trit theo quy dinh

I11. POI TUQNG, THOI GIAN, THANH PHAN TO KIEM TRA

a) DP6i twong kiém tra:

Tat ca can bd, cong chic, ngudi hoat dong khong chuyén trach dang 1am
viéc tai UBND phuong.

b) Thoi gian kiém tra:

Thoti gian: (Dinh kem Phu luc 2, Lich kiém tra)

¢) Thanh phin T6 kiém tra:

- Ba Lé Thi Thién Ly - Cha tich UBND phuong — T6 trudng

- Ba Nguyén Tam Anh - Cong chtic Vin phong - Théng ké — Thu ky

- Ong Nguyén Xuan Hiéu - Phé Chu tich UBND phudng — T6 vién.

- Ba Pang Thi Nha — Pho Cha tich UBND phuong — T6 vién

IV. TO CHUC THUC HIEN

a) CBCC chuan bi h so, bao cdo lién quan dén ndi dung kiém tra (phan anh
dung thyc té viéc trién khai thuc hién, s liéu tinh tir ngay 01/01/2023 dén thoi
diém kiém tra); cung cip céc tai liéu, ho so theo yéu cau ctia T6 kiém tra.

b) Giao ba Nguyén Tam Anh — Cong chirc Vin phong-Théng ké phuong
phd bién ndi dung ké hoach nay dén CBCC phudng va thong bao thoi gian kiém
tra dén cac bo phan trude 15 ngay lam viéc.

Dé nghi toan thé can bo, céng chirc, ngudi hoat dong khong chuyén trach
nghiém tac thuc hién. Trong qua trinh trién khai, néu c6 vudng mac, dé nghi
CBCC phan &nh kip thoi vé ba Nguyén Tam Anh — Cong chirc Vian phong — Théng
ké phuong dé bao co lanh dao UBND phudng c6 diéu chinh kip thoi./.

TM. UY BAN NHAN DAN
Noi nhgn: (VBDT)
- Phong Noi vu TP.;
- bang uy - HDND phuong;

- CBCC phuong;
- Luu: VT, Tam Anh.




UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIiA VIET NAM
PHUONG PHUOC HOA Déc 1ap - Tw do - Hanh phic

Phu luc 01
’ CHUON G TRINH DANH GIA NOI BO NAM 2023
(Dinh kem Ké hoach so 363/KH-UBND ngay 31 thang 3 nam 2023 cua UBND phuwong Phudc Hoa)

STT Ngwoi duwge danh gia Thang
1 2 3 4 5 6 7 8 9 10 | 11 12

1. | Nguyén Thi Ha Vi X X
2. | Pham Thanh Nam X X
3. | Nguyén Hoang Hon X X

4. | Mai Xuan Binh X X

5. | L& Ngoc Chuong X X

6. | Dang Nguyén Thién Thanh X X
7. | Lé Phuong Thanh Chau X X
8. | Vo bBang Vii X X

9. | Nguyén TAm Anh X X
10. | Lé Thi Thanh Tam X X




UY BAN NHAN DAN
PHUONG PHUOC HOA

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc 1ap - Tu do - Hanh phuc

Phu luc 02

LICH KIEM TRA CONG TAC CAI CACH HANH CHIiNH NOI BO

VA PANH GIA NOI BQO HE THONG QUAN LY CHAT LUQNG NAM 2023

(Pinh kém Ké hoach so 544/KH-UBND ngay 19 thang 5 ndm 2023 ciia UBND phwong Phuéc Hoa)

Sang: tir 9h00; Chiéu: tir 15h00

NGUOI PUQC A - ; CHUYEN GIA
STT KIEM TRA NOQI DUNG KIEM TRA THOI GIAN DPANH GIA
N - Nop luu HSCV nam 2022; 06/2023 & N ,
L. Nguyén Thi Ha Vi - Lap HSCV nam 2023; Nguyén Xuan Hiéu
~ Ao 1s on A 10/2023
- Luan chuyén, xur ly cong viéc trén E-Office;
N - Nop luu HSCV nam 2022 05/2023 & o
2. Mai Xuan Binh - Lap HSCV nam 2023; bang Thi Nha
~ R o1s A A A 09/2023
- Luan chuyén, xtr 1y cong viéc trén E-Office;
- Nop luu HSCV nam 2022;
- Lap HSCV nam 2023; 04/2003 & )
3. Pham Thanh Nam - Luén chuyén, xtr ly cong viée trén E-Office; 10/2023 Nguyén Xuan Hiéu
- Luan chuyén, xur 1y ho so TTHC trén phan mém
Mot cua dién tir; KEt qua gidi quyeét TTHC
- Nop luu HSCV nam 2022;
- Lap HSCV nam 2023; 04/2023 &
4. Lé Ngoc Chuong - Luan chuyen xu ly cong vi€e trén E-Office; 08/2023 bang Thi Nha
- Luan chuyén, xur ly hd so TTHC trén phan mém
Mot ctra dién tir; Két qua giai quyet TTHC
N - Nop luu HSCV nam 2022; 06/2023 & N ’
5. Nguyén Hoang Hon - Lap HSCV nam 2023; Nguyen Xuan Hiéu
A R 1e A A 09/2023
- Luén chuyén, xir Iy cong viée trén E-Office;




NGUOI bUQC - - : CHUYEN GIA
STT KIEM TRA NOQI DUNG KIEM TRA THOI GIAN PANH GIA
N - Nop luu HSCV nam 2022; 08/2023 &
6. bang Nguyen Thi¢n Thanh | - Lap HSCV nam 2023; Dang Thi Nha
« Ao 1e A A A 10/2023
- Luén chuyén, xir Iy cong viée trén E-Office;
- Nop luu HSCV nam 2022;
7. | Vo Pang Vii - Lap HSCV nam 2023 05/2023 & Ping Thi Nha
« 2o 1s on A A 09/2023
- Luan chuyén, xur ly cong viéc trén E-Office;
- Nop luu HSCV nam 2022;
X a - Lap HSCV nam 2023; 07/2023 & x A TreA
8. Nguyén Tam Anh - S6 hoa, ky s6, luan chuyén vin ban dén; phat 10/2023 Nguyen Xuan Hicu
hanh van ban di
- Nop luu HSCV nam 2022;
- Lap HSCV nam 2023; 072023 &
9. Lé Phuong Thanh Chau - Luan chuyen xu ly cong viée trén E-Office; 10/2023 Dang Thi Nha
- Luan chuyén, xur ly hd so TTHC trén phan mém
Mot cira dién tir; Két qua g1a1 quyét TTHC
- Cong tac cap nhat, niém yet TTHC hién hanh
& ho so n}ﬁu tai BO phan Mot cua; ’
R . - Niém yét thong tin duong day noéng, ti€p nhan 06/2023 & x A Ty A
10. | L.e Thi Thanh Tam phan anh kién nghi tai B6 phan Mot cira; 10/2023 Nguyen Xuan Hicu

- Tao l1ap ho so dién tir tir ho so dau vao do cong
dan ndp.
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