UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

PHUONG PHUOC HOA DPéc 1ap - Tu do - Hanh phiic
S6: 1456/BC-UBND Phuoc Hoa, ngay 27 thang 10 nam 2023
BAO CAO

Tong hop két qua khao sat mirc do hai 1ong ciia té chirc, ¢4 nhén
doi véi sw phuc vu cia UBND phuwong Phuéc Hoa

Can ci Quyét dinh s6: 35/QDP-UBND ngay 06/02/2023 cia UBND phuong
Phudc Hoa vé viée ban hanh K& hoach cai cach hanh chinh phudng Phude Hoa nim
2023.

Can ctir K& hoach s6 56/KH-UBND-ISO ngay 13/01/2023 duy tri, 4p dung Hé
théng Quan 1y chat lugng theo tiéu chuan qudc gia TCVN ISO 9001:2015 vao hoat
dong cuia UBND phuong nam 2023.

Cin ctr theo y8u cau cua tiéu chuan ISO 9001:2015, UBND phuong Phudc Hoa
da trién khai khao sat mirc d6 hai 10ng cta to chirc, ca nhan dbi voi sy phuc vu cua
UBND phuong Phudc Hoa, két qua cu thé nhu sau:

1. Dir liéu vé méu
- Quy mo6 mau: 352.

- Pbi tugng khao sat: La to chiic, ca nhan da cé thwe hién thii tuc hanh chinh
tai BO phan tiép nhan va tra két qua phuong Phudc Hoa trong nam 2023.

- Phuong phap khéo sat: khao sét truc tiép.
- Dia diém khao sat: Tai bo phan Tiép nhan va tra két qua phuong.
- Mau phiéu khao sat: Pink kém theo bdo cdo

- Dit liéu mau chi tiét:

Dir lidu tréng Nam Nt Téng
Giéi tinh 9 163 180 352
Dit liéu trong | Tir 18-29 | Tir 30 —39 | Tr40 —49 | Tir 50 — 60 | Trén 60 Tong
Tubi 10 18 66 91 121 46 352
Dﬁrliéu Noi trg/Lao | Sinh | Cong | Nong | Can bg, cong Kinh | Nghi Khéc | Tén
trong dong tudo | vién | nhan | dan | chuac, vién chirc | doanh | huu g
Nghe | ¢ 34 37 1 78 | 10 44 67 | 31 | 45
nghiép
2. Két qua khao sat
Mirc do danh oia
Tiéu chi —— - — u’c‘ 9 a‘n g1 —
Dit ligu trong | Khong hai long | Binh thuong Hai long bTB
Tiep can dich vu
hanh chinh 4 18 78 252 2,67
Dicu kien phuc 2 18 77 255 2,68
vy, ti€p don




o , Mirc d§ danh gia
Tieu chi TR NPT : . 1
Dit ligu trong | Khong hai long | Binh thuong Hai long bTB
Thii tyc hanh 1 16 79 256 2,68
chinh
ou phuc vu cua 5 7 77 263 2,74
can b, cong chiic
Ket qua, ’tién do
gidi quyét cong 3 9 83 257 2,71
viée
Ti€p nhan, xt ly
thong tin phan hoi 4 8 85 255 2,711
Hai long chung 2 8 92 250 2,69

Chi sb hai long (SIPS): 89,71%
Uy ban nhan dan phuong Phude Hoa kinh bao cdo./.

Noi nhgn: (VBDT) TM. UY BAN NHAN DAN
- Phong N¢i vu TP.; KT: CHU TICH
- BCD ISO phuong; ;

- Luu: VT, Tam Anh.
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STT

Noi dung lay y kién

Vui long chon 01 dap an

Ghi
chu

Ong/Ba vui long cho biét tong thoi gian

1 giai quyét thii tuc hanh chinh so véi O O O
tho1 gian cho phép theo quy dinh cua Ngén hon Bing Dai hon
phép luat
Ong/Ba vui 1ong cho biét Thu tyc hanh
chinh c¢6 dugc cong khai day du, chinh [ O O

2 | xac, kip thot bang ca 2 hinh thirc: Niém > tinh the 1 hinh Khong
yét tai tru s va trén Cong Dich vu Inh thire thire thuc hién
cong cua tinh
Ong/Ba vui long cho biét s6 lan phai . N

5 | lién h¢ v6i noi tiép nhan hé so aé hoan | Khong, ho so O O
thi¢n hd so thit tuc hanh chinh (ké ca | dwoc tli%?han 1 Bn | Hon 1 An
lién hé theo hinh thirc truc tuyén) ngay, Khong

phai bo sung
Ong/Ba vui long cho biét sb luong co - o
quan, don vi, to chirc ma Ong/Ba phai | Khong phai lién O O

4 | lién hé dé hoan thién ho so thi tyc hanh | hé v6i co quan, Hon 1 co
chinh (ké ca lién hé theo hinh thue trye | don vi, t6 chire | T coquan | o o)
tuyén) nao khac qé

hoan thién ho so
Ong/Ba vui long cho biét thdi do cua ] .

5 can bg, cong churc, vién chirc khi huong O . .
dan 1ap ho so, tiép nhan ho so va giai TSt Blflh Kh?ng
quyét thu tuc hanh chinh thuong tot




Ghi

STT Ndi dung lay y kién Vui 1ong chon 01 d4p 4n chii

Ong/Ba vui long cho biét muc do hai
long ciia minh doi v6i cac thong tin O O N

6 | (thu tuc hanh chinh, quy dinh, quy o Binh Khong
hoach, ké hoach, co ché, chinh sach...) Hai long thuong | hailong
do UBND phuong cung cap
Ong/Ba vui long cho biét mirc do hai 0 O

7 long cua minh doi voi Bo phan Tiép O . .
nhan va Tra két qua phuong (khong Hai long Blflh I?ho‘ng
gian, trang thiét bi, co s& vat chat) thuong | hai long
Ong/Ba vui 1ong cho biét mirc do hai
1ong ctia minh ddi véi cac thi tuc hanh
chinh thudc thim quén giai quyét cia ] O O

8 | UBND phuong (v€ néi dung, thanh o Binh Khong
phan ho so, sy don gian, thuan tién khi Hai long thuong | hai long
dién cac thong tin vao to khai va nop
hd so)
Ong/Ba vui 1ong cho biét muc do hai
long cta minh ddi v6i viéc tiép nhan, 0 u u

9 | xu ly thong tin phan hoi (gop y, phan o Binh Khéng
4nh, kién nghi) tir khich hang cua Hai long thuong | hai long
UBND phuong
A C o par 1A . , O O

10 Ong/Ba c6 hai long voi sy phuc vu cua O Binh _
UBND phuong Phudc Hoa khong? Hai long mn ~hong

thuong hai long

Xin Ong/Ba vui long cung cip thém mét so thong tin phuc vu phan tich dit lidu:

- Gi6i tinh nguoi tra 10i: Nam O /Nt O
- Tubi:
Tu 18 - 29 1 | Tu 50 -60 4
Tu 30 - 39 2 | Trén 60 5
Tu 40 - 49 3
- Nghé nghiép:
Nai tro/lao dong tu 1 Cén b, cong chic, 5
do vién chire
Sinh vién 2 | Kinh doanh 6
Cong nhan 3 | Nghi huu 7
Nong dan 4 | Khéc 8

Xin chan thanh cdm on sy givip d ciia quy Ong/Ba!
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